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Terms of Service

(basically, legal jargon)

1. When purchasing an arrangement from L’s Arrangements, you are paying for the time, effort, service, and specialized talent involved in creating and providing a high quality vocal arrangement. The buyer assumes all responsibility for securing both the right to arrange the song(s) that you purchase/commission and the right to make duplicates of the arrangement(s) once delivered, as well as any licensing and royalties involved for public performance and/or recording. Basically, you still have to obtain licensing and pay royalties before recording any arrangements you purchase.

2. When ordering an arrangement, payment must be made in full at the time of purchase. Once the transaction is completed, L’s Arrangements will work with the client to achieve satisfaction with the finished arrangement for as long as necessary; however, once the arrangement(s) is delivered to the client, there are no refunds, as you are paying for the service that has been provided. The client has 14 days from date of delivery to request revisions, otherwise I will assume that the client is satisfied with the arrangement. I am always available for questions, suggestions, or comments. Any requests made after the initial 14-day period will be assessed an additional $10 fee for the work to be done.

3. When ordering an available arrangement, the arrangement will be provided upon full payment. All arrangements include: 1 full audio MIDI file, individual audio MIDI files for each part, and 2 hard copies of the sheet music: 1 copy for use by the Music Director and 1 copy that can be reproduced for members of the group who purchased the arrangement. Arrangements are not to be copied for any other purpose other than for use by the client/group for whom the arrangement was delivered. Pdf copies of each arrangement can be provided to clients upon request only. L’s Arrangements will work with all clients for as long as necessary to ensure satisfaction with each arrangement. 

4.  All arrangements are intended for distribution solely within the specific organization(s) that the purchase is a member/employee of (e.g.; vocal group, school, church, etc.).

5. The average custom arrangement will take roughly 1-2 weeks to complete from start to finish...sometimes less, but no more than 2 weeks (if I have a backlog of projects, I will be up front with you about that). If you wish to pay the negotiated fee for a rush order, that time frame will be reduced to 72 hours from full payment. I will not accept money for a rush order unless I am confident that I can provide it. If I do not fulfill within the time frame, you will be refunded your rush fee and have the option of either a full refund on the arrangement or other offered restitution. Available arrangements will be sent within 48 hours of receiving full payment.

6. Skype consultations are charged per half-hour unless prior arrangements are made, and are payable prior to the schedule consultation session. Clients will receive 72 hours notice if a consultation needs to be rescheduled. If I fail to give that notice, the client may either request a refund or reschedule with an additional half-hour added to the total consultation time at no extra charge. 

7. The policies, procedures, and fees associated with L’s Arrangements are subject to change.  

